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PUBLIC CHARGE
OUTREACH TOOLKIT ✓

TIPS ON PREPARATION OF A PUBLIC CHARGE PRESENTATION

ROLE OF THE PRESENTER

•	 	Your role as a presenter is to empower members of the immigrant community and those who represent 
them with accurate information on public charge. Your goal is to inform people so that they can make 
decisions about public benefits and the impact that might have on their specific situation.

•	 The issue of public charge touches on many disparate topics, including immigration law, public benefits 
eligibility, healthcare, and immigrant sponsor requirements. The presenter does not have to know 
everything about these topics. For presenters that want more information, in-depth public charge 
advisories are available on our website at www.ilrc.org/public-charge.

•	 It is important to never give legal advice on immigration matters unless you are an attorney or a DOJ-
accredited representative. Doing so could result in unauthorized practice of law, which carries civil and 
criminal penalties. Instead, give general information from this toolkit’s Sample Audience Questions and 
Answers, and direct people to the websites listed under “Smart Referrals” in this toolkit’s Introduction, 
Objectives, and Toolkit Materials to locate free and low-cost legal services providers. 

PRESENTATION BEST PRACTICES

•	 	Be clear on what you will and will not cover. This will help the audience understand what the key 
information is for them to remember.

•	 Review your materials.

•	 Practice.

•	 Lead with confidence, not panic. This is important because the changes in the public charge rules have 
increased fear in our communities, often without good information about what the current law is, and 
which groups are impacted by public charge. Offering assurances about which people are not affected 
and what public benefits will not impact community members, when possible, will help your audience 
make important decisions based on knowledge, not fear.

•	 Know your audience. The level of complexity of this presentation can be modified depending on 
whether you are talking to community members, community organization leaders, etc. The size of your 
group might determine your level of formality as well. If possible, determine in advance how much your 
audience already knows about public charge, and what information would be helpful for them to hear 
about. 
 

SEPTEMBER 2020
COMMUNITY MEETING 
POWERPOINT WITH PRESENTATION SCRIPT

http://www.ilrc.org/public-charge
https://www.ilrc.org/public-charge-outreach-toolkit
https://www.ilrc.org/public-charge-outreach-toolkit
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INITIAL PREPARATION FOR A PRESENTATION

•	 Reserve a site available for your date and time. Public community venues such as churches, schools, and 
libraries may be more familiar to community members than private venues and may not charge a fee for 
the event.

•	 Consider partnering with another local organization that also works with immigrant communities. 
For example, legal services presenters often collaborate with health services groups. Public charge 
presentations might persuade immigrants to seek out individual consultations with attorneys or DOJ-
accredited representatives to better understand their options, so presenters could provide a referral to 
free or low-cost legal services providers. See the websites listed under “Smart Referrals” in this toolkit’s 
Introduction, Objectives, and Toolkit Materials.

•	 Consider inviting co-presenters who may have expertise in immigration law, public benefits, or access 
to healthcare. If you decide to bring in additional outside speakers, it is important to schedule their 
participation in advance, and to hold meetings or conference calls with them to agree on the content 
and format of the presentations prior to the event.

•	 Advertise the event. Design a flyer with the location, date, and time of the event that describes the 
topics to be covered and the presenters. Distribute this flyer locally and through traditional and social 
media.

 
FINAL PREPARATION FOR A PRESENTATION

•	 Create an agenda. The agenda should describe the topics you will cover, the presenters assigned to 
each, and the timing of each presentation. The agenda will help you and your co-presenters stay on 
schedule.

•	 Think about how much time you have for the topics you will cover each time you give a presentation. 
Sometimes you will have 5-10 minutes to cover the general topic of public charge; other times the main 
issue for the meeting will be public charge. Adjust how you will present accordingly!

•	 Copy and prepare handouts that are relevant to your audience. For example, some of the flyers and 
materials included in this toolkit may be most helpful for community members who are deciding whether 
public charge affects them personally; other resources may be most helpful for community organization 
leaders who are educating community members about public charge.

•	 Many hands make light work! Organize volunteers for setup, registration, and cleanup of the venue.

 
SAMPLE PRESENTATION AND SCRIPT FOR PUBLIC CHARGE PRESENTATION

AGENDA

Present with Slides (3–25 minutes: 25 minutes for full presentation; see below for length of modules)

•	 What Is Public Charge and To Whom Does It Apply? (Module 1; 3-5 minutes)

•	 How Does the Public Charge Test Work? (Module 2; 10-15 minutes)

•	 COVID-19 and Public Charge (Module 3; 5 minutes) 

 

https://www.ilrc.org/public-charge-outreach-toolkit


ILRC | SEPTEMBER 20203

 
Answer Questions (10 minutes)

•	 You can use this toolkit’s Sample Audience Questions and Answers and Community Messages: Public 
Charge to help answer questions, or even hand out these materials to the audience if you are not 
comfortable taking questions.

*You can shorten this presentation. If you have less time or do not have a projector, for instance, you can always 
use handouts to lead your discussion. The Sample Audience Questions and Answers and Community Messages: 
Public Charge documents are good resources for short presentations with handouts. Also, as denoted in 
parentheses in the “Agenda” above, you could also cover one or more shorter, discrete modules, with or without 
slides, and with or without supplementary handouts. For example, you could cover what public charge is and to 
whom it applies as one module, how the public charge test works as another module, and COVID-19 and public 
charge as a different module. 

SCRIPT

INTRODUCTIONS AND OPENING

Trainers should introduce themselves and describe the purpose of the presentation: to distribute accurate 
information about public charge, to empower the immigrant community and minimize unwarranted panic, to 
advise people of the current public charge rules, and to share available resources.

Sample openings: 

1.	 How many people here today have heard that you will have problems with immigration if you use public 
benefits? How many people want to apply for a family member to come to the United States, or know 
someone who does? How many people are scared to turn in any kind of application to Immigration right 
now?

2.	 There has been a lot of scary information about immigration circulating in the community recently, 
and news about public charge rules are one of the reasons that people are nervous. Many people are 
worried that they will be deported if they use public benefits because the government might think they 
are a “public charge.” We will talk about what the current rules say about applying for a green card in 
the United States and which public benefits are OK to use. We will describe which groups are not subject 
to public charge rules at all, because public charge does not apply to everyone.

https://www.ilrc.org/public-charge-community-messages
https://www.ilrc.org/public-charge-community-messages
https://www.ilrc.org/public-charge-community-messages
https://www.ilrc.org/public-charge-community-messages
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 o

f t
he

 fa
ct

or
s i

m
m

ig
ra

tio
n 

of
fic

er
s t

ry
 to

 p
re

di
ct

 in
 th

e 
pu

bl
ic

 c
ha

rg
e 

te
st 

is 
w

he
th

er
 a

 p
er

so
n 

is 
lik

el
y 

to
 u

se
 c

as
h 

as
sis

ta
nc

e 
pr

og
ra

m
s, 

fu
ll-s

co
pe

 M
ed

i-C
al

, C
al

Fre
sh

, a
nd

/o
r a

 fe
de

ra
l h

ou
sin

g 
pr

og
ra

m
 in

 th
e 

fu
tu

re
. R

em
em

be
r, 

th
ou

gh
: t

hi
s p

re
di

ct
io

n 
is 

ba
se

d 
on

 a
ll s

or
ts 

of
 a

sp
ec

ts 
of

 a
 p

er
so

n’
s p

re
se

nt
 si

tu
at

io
n,

 lik
e 

th
ei

r a
ge

, t
he

ir 
he

al
th

, a
nd

 th
ei

r i
nc

om
e,

 n
ot

 ju
st 

on
 w

he
th

er
 th

ey
 h

av
e 

ev
er

 u
se

d 
on

e 
of

 th
es

e 
pr

og
ra

m
s i

n 
th

e 
pa

st.
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 R
em

em
be

r t
oo

: t
he

 o
nl

y 
pu

bl
ic

 b
en

ef
its

 th
at

 a
re

 c
on

sid
er

ed
 in

 a
 p

ub
lic

 c
ha

rg
e 

te
st

 u
nd

er
 th

e 
N

ew
 D

HS
 P

ub
lic

 C
ha

rg
e 

Ru
le

 
ar

e 
th

os
e 

lis
te

d 
in

 b
lu

e 
an

d 
re

d 
on

 th
e 

pr
ev

io
us

 sl
id

e 
– 

th
es

e 
ar

e 
th

e 
be

ne
fit

s l
ist

ed
 in

 th
e 

ru
le

. T
ha

t m
ea

ns
 th

at
 th

er
e 

ar
e 

m
an

y 
pu

bl
ic

 p
ro

gr
am

s 
th

at
 a

re
 n

ot
 in

cl
ud

ed
 in

 th
e 

pu
bl

ic
 c

ha
rg

e 
te

st
. A

ll 
th

e 
se

rv
ic

es
 li

st
ed

 h
er

e,
 a

nd
 m

an
y 

m
or

e 
no

t l
ist

ed
, w

ill 
no

t i
m

pa
ct

 a
 p

er
so

n 
if 

th
ey

 a
pp

ly
 fo

r a
n 

im
m

ig
ra

tio
n 

be
ne

fit
 th

at
 in

cl
ud

es
 a

 p
ub

lic
 c

ha
rg

e 
te

st
. S

om
e 

im
po

rta
nt

 p
ro

gr
am

s t
ha

t d
o 

no
t c

ou
nt

 fo
r p

ub
lic

 c
ha

rg
e 

ar
e 

C
HI

P,
 W

IC
, e

m
er

ge
nc

y 
an

d 
di

sa
st

er
 re

lie
f, 

an
d 

pu
bl

ic
 h

ea
lth

 se
rv

ic
es

.
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 W
hi

le
 th

e 
lis

t o
f p

ro
gr

am
s t

ha
t c

ou
nt

 fo
r p

ub
lic

 c
ha

rg
e 

is 
la

rg
er

 u
nd

er
 th

e 
N

ew
 D

HS
 P

ub
lic

 C
ha

rg
e 

Ru
le

 th
an

 u
nd

er
 th

e 
ol

d 
po

lic
y, 

th
e 

re
al

ity
 is

 th
at

 m
os

t p
eo

pl
e 

w
ho

 w
ill 

fa
ce

 a
 p

ub
lic

 c
ha

rg
e 

te
st 

un
de

r e
ith

er
 p

ol
ic

y 
ar

e 
no

t e
ve

n 
el

ig
ib

le
 fo

r t
he

se
 p

ro
gr

am
s. 

O
r, 

if 
a 

pe
rso

n 
is 

pa
rti

ci
pa

tin
g 

in
 

on
e 

of
 th

es
e 

pr
og

ra
m

s, 
it 

is 
lik

el
y 

th
at

 th
e 

pe
rso

n 
w

ill 
no

t h
av

e 
a 

pu
bl

ic
 c

ha
rg

e 
te

st 
in

 th
ei

r f
ut

ur
e 

be
ca

us
e 

th
e 

pe
rso

n 
ha

s a
n 

im
m

ig
ra

tio
n 

sta
tu

s t
ha

t i
s n

ot
 

su
bj

ec
t t

o 
pu

bl
ic

 c
ha

rg
e.

 F
or

 e
xa

m
pl

e,
 if

 y
ou

 a
re

 re
ce

iv
in

g 
C

al
Fre

sh
, it

 is
 p

ro
ba

bl
y 

be
ca

us
e 

yo
u 

ha
ve

 a
 st

at
us

 lik
e 

as
ylu

m
, p

er
m

an
en

t r
es

id
en

cy
, o

r a
 U

 v
isa

. 
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 A
 c

om
m

on
 q

ue
st

io
n 

in
 th

e 
co

m
m

un
ity

 h
as

 to
 d

o 
w

ith
 w

he
th

er
 a

 fa
m

ily
 m

em
be

r’s
 u

se
 o

f b
en

ef
its

 a
ffe

ct
s a

 p
er

so
n’

s p
ub

lic
 

ch
ar

ge
 te

st
 if

 th
ey

 a
re

 a
pp

ly
in

g 
fo

r a
dj

us
tm

en
t o

f s
ta

tu
s o

r t
o 

en
te

r t
he

 c
ou

nt
ry

. 

Un
de

r t
he

 o
ld

 p
ub

lic
 c

ha
rg

e 
po

lic
y,

 th
e 

us
e 

of
 p

ub
lic

 b
en

ef
its

 b
y 

fa
m

ily
 m

em
be

rs
 o

f a
n 

ap
pl

ic
an

t d
oe

s n
ot

 a
ffe

ct
 th

e 
ap

pl
ic

an
t’s

 p
ub

lic
 c

ha
rg

e 
ev

al
ua

tio
n.

 T
he

 e
xc

ep
tio

n 
to

 th
is,

 a
s w

e 
sa

id
 b

ef
or

e,
 is

 if
 th

e 
ap

pl
ic

an
t f

or
 im

m
ig

ra
tio

n 
st

at
us

 is
 d

ep
en

de
nt

 o
n 

th
e 

fa
m

ily
 m

em
be

r’s
 c

as
h 

ai
d 

an
d 

do
es

 n
ot

 h
av

e 
an

y 
in

de
pe

nd
en

t i
nc

om
e.

Un
de

r t
he

 N
ew

 D
HS

 P
ub

lic
 C

ha
rg

e 
ru

le
, t

he
 u

se
 o

f p
ub

lic
 b

en
ef

its
 b

y 
fa

m
ily

 m
em

be
rs

 o
f a

n 
ap

pl
ic

an
t a

lso
 d

oe
s n

ot
 d

ire
ct

ly
 a

ffe
ct

 th
e 

ap
pl

ic
an

t’s
 

pu
bl

ic
 c

ha
rg

e 
te

st
. H

ow
ev

er
, i

f t
he

 fa
m

ily
 m

em
be

r r
ec

ei
vi

ng
 b

en
ef

its
 is

 th
e 

ap
pl

ic
an

t’s
 sp

on
so

r, 
w

ho
 h

as
 si

gn
ed

 th
e 

af
fid

av
it 

of
 su

pp
or

t c
on

tra
ct

 
sa

yi
ng

 th
ey

 a
re

 a
bl

e 
an

d 
w

illi
ng

 to
 fi

na
nc

ia
lly

 su
pp

or
t t

he
 a

pp
lic

an
t, 

an
 im

m
ig

ra
tio

n 
of

fic
er

 m
ay

 q
ue

st
io

n 
th

e 
sp

on
so

r’s
 a

bi
lit

y 
to

 su
pp

or
t t

he
 

ap
pl

ic
an

t i
f t

he
y 

re
ce

iv
e 

pu
bl

ic
 b

en
ef

its
 b

ec
au

se
 o

f t
he

ir 
lim

ite
d 

re
so

ur
ce

s.
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 If 
yo

u 
ar

e 
ap

pl
yin

g 
or

 th
in

kin
g 

ab
ou

t a
pp

lyi
ng

 fo
r p

er
m

an
en

t r
es

id
en

ce
 o

r f
or

 a
 v

isa
, it

 is
 im

po
rta

nt
 to

 ta
lk 

to
 a

n 
ex

pe
rie

nc
ed

 la
w

ye
r 

or
 D

O
J-

ac
cr

ed
ite

d 
re

pr
es

en
ta

tiv
e 

to
 k

no
w

 w
he

re
 y

ou
 w

ill 
ap

pl
y. 

Th
is 

is 
be

ca
us

e 
if 

yo
u 

ar
e 

ap
pl

yin
g 

in
sid

e 
th

e 
U.

S.
, D

HS
 p

ub
lic

 c
ha

rg
e 

po
lic

y 
w

ill 
ap

pl
y. 

If 
yo

u 
ap

pl
y 

ou
tsi

de
 o

f t
he

 U
.S

., 
St

at
e 

D
ep

ar
tm

en
t p

ub
lic

 c
ha

rg
e 

po
lic

y 
ap

pl
ie

s.

Th
e 

St
at

e 
D

ep
ar

tm
en

t a
lso

 h
as

 a
 n

ew
 p

ub
lic

 c
ha

rg
e 

ru
le

 th
at

 to
ok

 e
ffe

ct
 in

 F
eb

ru
ar

y 
20

20
, b

ut
 th

is 
ru

le
 is

 c
ur

re
nt

ly 
bl

oc
ke

d 
by

 th
e 

co
ur

ts.
 Th

is 
m

ea
ns

 th
at

 
im

m
ig

ra
tio

n 
of

fic
er

s a
t c

on
su

la
r o

ffi
ce

s a
nd

 e
m

ba
ss

ie
s a

br
oa

d 
sh

ou
ld

 b
e 

ap
pl

yin
g 

ol
d 

St
at

e 
D

ep
ar

tm
en

t p
ol

ic
y 

on
 p

ub
lic

 c
ha

rg
e 

fro
m

 N
ov

em
be

r 2
01

6.
 If

 
yo

u 
th

in
k 

yo
ur

 c
as

e 
m

ig
ht

 b
e 

pr
oc

es
se

d 
by

 th
e 

St
at

e 
D

ep
ar

tm
en

t, 
it 

is 
im

po
rta

nt
 to

 sp
ea

k 
w

ith
 a

 tr
us

te
d 

im
m

ig
ra

tio
n 

at
to

rn
ey

 o
r a

cc
re

di
te

d 
re

pr
es

en
ta

tiv
e 

ab
ou

t y
ou

r c
as

e 
to

 le
ar

n 
m

or
e 

ab
ou

t t
hi

s p
ol

ic
y.

 

[N
ot

e:
 th

e 
pr

es
en

te
r m

ay
 w

ish
 to

 m
od

ify
 th

is 
sli

de
 a

nd
/o

r t
he

 ta
lki

ng
 p

oi
nt

s f
or

 th
e 

sli
de

 d
ep

en
di

ng
 o

n 
w

hi
ch

 p
ub

lic
 c

ha
rg

e 
po

lic
y 

or
 p

ol
ic

ie
s a

re
 in

 p
la

ce
 a

t 
th

e 
co

ns
ul

at
es

, g
ive

n 
th

e 
sta

te
 o

f p
ub

lic
 c

ha
rg

e 
liti

ga
tio

n 
at

 th
e 

tim
e 

of
 p

re
se

nt
at

io
n.

]
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 To
 su

m
m

ar
ize

, h
er

e 
ar

e 
th

e 
ke

y 
po

in
ts

 th
at

 y
ou

 sh
ou

ld
 k

no
w

 a
bo

ut
 p

ub
lic

 c
ha

rg
e 

no
w

. M
an

y 
pe

op
le

 d
o 

no
t h

av
e 

to
 g

et
 o

ff 
be

ne
fit

s b
ec

au
se

 p
ub

lic
 c

ha
rg

e 
do

es
 n

ot
 a

pp
ly

 to
 th

em
.

Pu
bl

ic
 c

ha
rg

e 
m

ai
nl

y 
af

fe
ct

s p
eo

pl
e 

w
ho

 a
re

 a
pp

ly
in

g 
fo

r p
er

m
an

en
t r

es
id

en
ce

 th
ro

ug
h 

a 
fa

m
ily

 m
em

be
r p

et
iti

on
. I

f y
ou

 a
re

 n
ot

 a
pp

ly
in

g 
fo

r a
ny

 
im

m
ig

ra
tio

n 
be

ne
fit

s, 
pu

bl
ic

 c
ha

rg
e 

do
es

 n
ot

 a
pp

ly
 to

 y
ou

.

Pu
bl

ic
 c

ha
rg

e 
re

la
te

s t
o 

w
he

th
er

 p
eo

pl
e 

w
ho

 a
pp

ly
 fo

r c
er

ta
in

 im
m

ig
ra

tio
n 

be
ne

fit
s w

ill 
re

ce
iv

e 
th

em
, n

ot
 e

lig
ib

ilit
y 

fo
r p

ub
lic

 b
en

ef
its

. T
he

 p
ub

lic
 

ch
ar

ge
 p

ol
ic

ie
s w

e 
ha

ve
 ta

lke
d 

ab
ou

t t
od

ay
 d

o 
no

t c
ha

ng
e 

w
ho

 is
 e

lig
ib

le
 fo

r b
en

ef
its

. A
lso

, p
ub

lic
 b

en
ef

its
 a

 fa
m

ily
 m

em
be

r r
ec

ei
ve

s d
o 

no
t 

co
un

t a
ga

in
st

 th
e 

ap
pl

ic
an

t i
f t

he
 a

pp
lic

an
t h

as
 a

 p
ub

lic
 c

ha
rg

e 
te

st
.

La
st

ly,
 it

 is
 im

po
rta

nt
 fo

r e
ve

ry
on

e 
to

 ta
lk

 to
 a

 tr
us

te
d 

at
to

rn
ey

 o
r a

cc
re

di
te

d 
re

pr
es

en
ta

tiv
e 

to
 g

et
 a

dv
ic

e 
sp

ec
ifi

c 
to

 th
ei

r s
itu

at
io

n 
be

fo
re

 g
et

tin
g 

of
f b

en
ef

its
. I

t m
ay

 b
e 

th
at

 y
ou

 w
ill 

no
t h

av
e 

a 
pu

bl
ic

 c
ha

rg
e 

te
st

 a
t a

ll,
 in

 w
hi

ch
 c

as
e 

yo
u 

sh
ou

ld
 a

pp
ly

 fo
r s

er
vi

ce
s a

va
ila

bl
e 

to
 y

ou
 th

at
 m

ay
 h

el
p 

yo
u 

an
d 

yo
ur

 fa
m

ily
.
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 Th
e 

th
ird

 p
ar

t o
f t

hi
s p

re
se

nt
at

io
n 

w
ill 

ad
dr

es
s t

he
 c

ur
re

nt
 C

O
VI

D
-1

9 
pu

bl
ic

 h
ea

lth
 c

ris
is 

an
d 

ho
w

 it
 re

la
te

s t
o 

pu
bl

ic
 c

ha
rg

e.
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 Le
t’s

 ta
lk

 a
bo

ut
 C

O
VI

D
-1

9 
an

d 
its

 c
on

ne
ct

io
n 

to
 im

m
ig

ra
nt

s a
nd

 p
ub

lic
 c

ha
rg

e.

A
s y

ou
 k

no
w

, w
e 

ar
e 

in
 th

e 
m

id
dl

e 
of

 a
 w

or
ld

w
id

e 
pu

bl
ic

 h
ea

lth
 c

ris
is 

du
e 

to
 C

O
VI

D
-1

9,
 th

e 
“c

or
on

av
iru

s.”
 

A
s d

iff
ic

ul
t a

s t
he

 p
an

de
m

ic
 a

nd
 e

co
no

m
ic

 c
ris

is 
ha

s b
ee

n 
fo

r m
an

y 
in

 th
e 

Un
ite

d 
St

at
es

, l
ow

-in
co

m
e 

im
m

ig
ra

nt
s h

av
e 

be
en

 d
isp

ro
po

rti
on

at
el

y 
im

pa
ct

ed
 b

y 
C

O
VI

D
-1

9.
 M

an
y 

im
m

ig
ra

nt
s a

re
 d

oi
ng

 e
ss

en
tia

l j
ob

, a
s f

ar
m

w
or

ke
rs

 a
nd

 m
ed

ic
al

 p
ro

fe
ss

io
na

ls,
 b

ut
 th

ey
 h

av
e 

be
en

 m
os

tly
 e

xc
lu

de
d 

fro
m

 th
e 

fe
de

ra
l r

el
ie

f p
ac

ka
ge

s. 

A
t t

he
 sa

m
e 

tim
e,

 th
e 

ne
w

 p
ub

lic
 c

ha
rg

e 
po

lic
ie

s, 
w

hi
ch

 a
re

 c
on

fu
sin

g 
an

d 
ve

ry
 st

ric
t, 

ha
ve

 p
re

ve
nt

ed
 m

an
y 

im
m

ig
ra

nt
s a

nd
 th

ei
r f

am
ily

 m
em

be
rs 

fro
m

 a
cc

es
sin

g 
m

ed
ic

al
 c

ar
e,

 h
ea

lth
 c

ov
er

ag
e,

 n
ut

rit
io

n 
as

sis
ta

nc
e,

 a
nd

 o
th

er
 a

id
.
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 W
e 

w
an

t t
o 

ur
ge

 y
ou

, li
ke

 e
ve

ry
on

e,
 to

 a
cc

es
s t

he
 c

ar
e 

an
d 

se
rv

ic
es

 y
ou

 n
ee

d 
du

rin
g 

th
is 

di
ffi

cu
lt 

tim
e.

It’
s i

m
po

rta
nt

 to
 k

no
w

 to
o 

th
at

 e
m

er
ge

nc
y 

M
ed

ic
ai

d 
(o

r M
ed

i-C
al

 in
 C

al
ifo

rn
ia

) i
s e

xe
m

pt
 fr

om
 p

ub
lic

 c
ha

rg
e,

 m
ea

ni
ng

 th
at

 if
 y

ou
 d

o 
no

t h
av

e 
he

al
th

 
in

su
ra

nc
e 

an
d 

go
 to

 a
 c

lin
ic

 o
r a

n 
em

er
ge

nc
y 

ro
om

 to
 g

et
 te

sti
ng

 o
r t

re
at

m
en

t f
or

 C
O

VI
D

-1
9,

 fo
r e

xa
m

pl
e,

 th
at

 w
ill 

no
t c

ou
nt

 to
w

ar
ds

 p
ub

lic
 c

ha
rg

e.

US
C

IS 
ha

s a
lso

 is
su

ed
 a

 st
at

em
en

t s
ay

in
g 

th
at

 C
O

VI
D

-1
9 

te
sti

ng
, t

re
at

m
en

t, 
an

d 
pr

ev
en

ta
tiv

e 
ca

re
 (m

ea
ni

ng
 if

 th
er

e 
w

er
e 

ev
er

 a
 v

ac
ci

ne
 a

va
ila

bl
e)

 fo
r 

C
O

VI
D

-1
9 

w
ill 

no
t b

e 
co

ns
id

er
ed

 a
s p

ar
t o
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PUBLIC CHARGE
OUTREACH TOOLKIT ✓

WILL I BE DEPORTED IF I USE PUBLIC BENEFITS?

No. Public charge is a test that is administered when certain immigrants apply for permanent residency (a 
“green card”), some visas, or entry into the United States. An immigrant must come forward and apply for 
something before immigration officers apply a public charge test. When you apply for a public benefit at a 
human or social services agency in your community, the agency does not call ICE! They only use the personal 
information you share with them to enroll you or your family member in a public benefits program.

AN ATTORNEY TOLD ME THAT I SHOULD DISENROLL MYSELF AND MY CHILDREN FROM 
PUBLIC BENEFITS IF I WANT TO APPLY FOR A GREEN CARD. IS THAT GOOD ADVICE?

First, if you are applying for a green card and receive a benefit that you think might be a problem, talk to a 
trusted attorney or DOJ-accredited representative. Most people applying for green cards are not eligible for the 
benefits included in the public charge test. You might be using a program that does not “count” towards public 
charge.

Even so, an immigration officer cannot deny your green card application just because you are receiving one 
or more of the public benefits in the public charge rules. Officers must evaluate many factors when they are 
considering whether you are likely to depend on public benefits in the future, including your family’s income 
and other resources, your age and health condition, and your education and likelihood of being employed. 
Receiving one or more of the benefits that count is only one part of the public charge test.

IN THE PAST, AN ENROLLMENT WORKER AT MY LOCAL HUMAN SERVICES AGENCY 
EXPLAINED TO ME THAT I WAS ELIGIBLE FOR MEDI-CAL (CALIFORNIA’S VERSION OF 
MEDICAID) BECAUSE I AM PRUCOL, SO I SIGNED UP. CAN I STILL GET HEALTH INSURANCE 
AS A PRUCOL PERSON NOW THAT THERE ARE NEW PUBLIC CHARGE RULES? 
The public charge rules are not about eligibility for California or other state public benefits programs. They do 
not change the rules about Medi-Cal eligibility in California or your access to health insurance. If you are worried 
that receiving Medi-Cal might affect your eligibility for a green card, talk to an immigration attorney or DOJ-
accredited representative.

WILL I BE CONSIDERED A PUBLIC CHARGE IF I USE WIC?
No. The Special Supplemental Nutrition Program for Women, Infants, and Children (WIC) is not considered in the 
public charge test.

WILL I HAVE PUBLIC CHARGE PROBLEMS IF MY CHILDREN USE MEDI-CAL?
No. Use of benefits by a family member does not count directly against an applicant for a green card under 
the new public charge rules. Further, under old public charge policy, Medi-Cal does not count in the public 
charge test at all. Although an adult applicant’s use of Medi-Cal does count under the new public charge rules, 

SEPTEMBER 2020
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children’s use of Medi-Cal does not count. To find out if the old policy or the new rules apply to you, ask your 
trusted legal services provider.

WILL I GET DEPORTED IF I GO TO THE EMERGENCY ROOM OR USE EMERGENCY MEDI-CAL?
No. Receiving emergency medical services is not considered under the public charge test. Additionally, in 
general ICE should not be at or around hospitals, health clinics, emergency, urgent care, or other health care 
facilities. And remember that public charge is a test that is only administered when certain immigrants apply for 
a green card or entry into the United States. When you go to the emergency room or use emergency Medi-Cal, 
health care providers do not call ICE!

I AM PREGNANT AND AM NOT A U.S. CITIZEN. WILL I HAVE PROBLEMS WITH IMMIGRATION 
IF I USE MEDI-CAL?
First, remember that people who are not applying for a green card through a family member, or for a green card 
or visa at a U.S. consulate or embassy abroad, do not have to worry about being a public charge at all! 

If you apply for a green card through a family member within the United States and old public charge policy is in 
effect, the government will not consider Medi-Cal use. If the new Department of Homeland Security (DHS) public 
charge rule is in effect, the government will look at use of Medi-Cal but will not include Medi-Cal used during 
pregnancy or for 60 days after a pregnancy. The government also will not include Medi-Cal used by children and 
youth under 26. Additionally, state-funded Medi-Cal programs do not count in the public charge test under the 
new public charge rule. 

If you apply for a green card or visa at a U.S. consulate or embassy abroad and you have a public charge test, 
the consular officer will not count any Medi-Cal use against you, regardless of whether you used it before, during, 
or after your pregnancy.

I WAS INJURED ON THE JOB AND I AM RECEIVING PAYMENTS FROM MY EMPLOYER 
BECAUSE I CANNOT WORK. WILL THIS CAUSE ME PROBLEMS IF I APPLY FOR A GREEN 
CARD OR TO BECOME A U.S. CITIZEN?
No. Benefits that a person earns through their job, such as workers’ compensation or unemployment benefits, do 
not count against a person in a public charge test.

WILL I BE CONSIDERED A PUBLIC CHARGE IF I GET HELP FROM A DOMESTIC VIOLENCE 
SHELTER? FROM A FOOD PANTRY? FROM A CHURCH?
No. Services that are available to the community as a whole, or without an income requirement, will not make a 
person a public charge. 

WILL MY ACCESSING COVID-19 TESTING AND TREATMENT AFFECT PUBLIC CHARGE? 
No! The government has said that it will not consider COVID-19 testing, treatment, or preventive care, including 
a vaccine if one becomes available, as part of the public charge test. In addition, the immigration officer will 
also consider other factors in a person’s life due to the pandemic, like job loss causing the applicant to use other 
public benefits, that might impact a public charge decision.




